T he most successful companies are those who invest in Each workshop lasts three to four hours and consists of a

their people. Training is an absolute necessity that pays mixture of lecture and, more importantly, high energy and
for itself many times over in improved performance and interactive exercises to help you internalize the principles
results. The Compass series was designed for organizations and apply the lessons to your workplace experience. Meeting
that recognize the enormous capability of their employees and monthly will give you the opportunity to practice the
are willing to invest in their development. The combination concepts before moving on to the next workshop.
of subject matter in the series was carefully selected to
represent the most important topics in employee development. We look forward to your participation in the series and

encourage you to take full advantage of this opportunity.
As you attend the Compass series you will develop knowledge
and skills that will significantly increase your personal
effectiveness and ability to successfully lead others. You will
develop habits of success that will make you a more capable
person as well as a valuable employee.

Programs
Chris Tapken
Consultant, Author,
Speaker, Trainer The Role of Trust

Chris Tapken has positively impacted the manage- Powers of Persuasion

ment of people and companies across the country. High Payoff Hiring
An energetic and motivational speaker and
insightful business consultant, Chris is praised by Positive Impact

his family, friends, and clients as compassionate, innovative, and Diversity

hands on.
Customer Service
An engaging communicator, Chris has an unique gift to speak from
the heart. He takes complex concepts and breaks them down into

simple principles using a conversational and motivational style. You Effective Supervisory Skills
will leave this speech or seminar On Fire!

Time Management

Change Management
Chris Tapken owns Greenlight Solutions which helps companies or Conflict Management
organizations to reach maximum potential by improving their focus,
structure, processes, and the people who make them work. Chris has Principles of High Performance
been involved with business start ups, corporate acquisitions, and The Integrity Model

even navigated a corporate bankruptcy. Let Greenlight Solutions put
this wealth of real world experience toward helping your business
truly prosper.

COMPASS

Leading the way to success.
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